N

'Akshar Wangmay' UGC Care Listed. International Research Journal, ISSN: 2229-4929. July 2021, Special Issue. Volume-!
"Challenges of Higher Educaiion in India to Compete with Global Level”

Renuka. L, Dr. G.A. Venkatesan

29 Significance of Experience on Leadership Behavior of College Directors of Physical Education & Sports of Goa 112-115
: Sunny R. Kancekar, , R. B. Deshmukh
30 The Effects of Athletic Participation on the Academic Achievement of Higher Secondary Students in Goa 116-118
Mr. Mangesh M. Parab
31 Covid-19 Era: A Gateway to Interdisciplinary Approach to Higher Education In India 119-121
Ansari Faiz Ayat, Sonalika Nigam
32 Medium of Legal Education, official language of the Court and Adininistration of Justice: an Analytical Study 122-124
v Dr. Umesh Shrikrishnarao Aswar
133 Impact of Yoga on Academic Achievement of School Students of Paschim Medinipur, West Bengal. 125-129
Sk Rasid Mahammad T
Need and challenges of management education in Primary Health Care System in India 130
24 ) ' . M. Sanjay J Kasabe, Dr. Bharat V. Patil +152
35 Status of Life Sciences in Higher Education of India : : 133-136
3 Bhagwat W. Chavre
16 Assessing Leamers’ Proficiency in Engl xsh Usmg Enzhshscore Mobile App ’ 137-140
Dr Prajna Prani, Dr Ajit Kumar Pradhan
/| A study on Sources of ancient Indian history
37 - Dr.Prakash D. Pawar ki3
Hemadpanti Architecture - A Historical Review
38 , Dr.Dipak M.Chavan | 144146
39 Changes of Cotton Cropping Pattern in Yavatmal District — 2007 to 2018 147-149
: Prof. Parag S. Meshram _ Dr. R.K.Dange
Globalization and Higher Education
b Prof. Dr. Netaji Bharat Kokate | 10 13!
41 A Study on Pradhan Mantri Jandhan Yojana and Pradhan Mantri Jandhan Literacy 152-156
Dr. Dipak Vishwanath Dokhale
9 Use of Open Access Resources by the Umvers1ty Students: A Study . 157-161
Dr. Prakash Bhairu Bilawar
43 T Q.M A Means of Sustainable Development In ngher Education 162-164
- Dr. C. S. Kale
Impact of Mobile Technology on Face-to—face Communication — A Case Study 165-170
Dr. V.D. Dhnmal
45 Re-imagining the Social Stmcture of the Malabar Rebellion of 1921 171-172
Dr. Manu T., Dr. Hassan J., Dr. A. K. Ampoth Mr. Shajeer S
46 Reviewing Indian Higher Education, With A Focus On Management And Commerce 173176
Shivani Singh
47 Digital / Virtual Reference Services In The Present Context: A Review 177-180
: Kishor N. Desai
Challenges and Opportumtm of Academlc Libraries for boosting Higher Education in Cov1d 19 Pandemic
48 | Situation = 181-183
Dr. Shivaji P Kamble
49 Changes in Charactenzahon of Sehmat in Adapted Bollywood Film Raazi 184-186
Mr. Vilas Pandurang Chaugale , Dr. N. P. Khavare .
50 Self-Assertionof Women in Terry McMillan’s Novel Mama 187-188
: ) Smt. Tejashri Shivaji Patil
51 A Paper on Highlights of Requirements and Role of Teachers, -Students in Colleges for Quality Higher Education 189-192
Dr. Purandhar Dhanpal Nare -
59 Stubble Buming Impact on Micro Environment onmagmﬂcauon 193-196
Dr. S M Gotyal
53 Analysis on the Effect Of CEO Duality on Firm Performance — A Study on Selected Companies in Bengaluru 197-203
Malini. M.V, Dr. P. Kavitha
54 A Study on Impact of Stress Management Techniques on IT Professionals in Bangalore 204-211
"C. B. Gopinath, Dr. J. Gajendra Naidu
55 An Empirical Study on Consumers’ Online Shoppmg Decxslon With Reference to E-Retailing in Bangalore City 21 2—2i0




'Akshar Wangmay' UGC Care Listed, International Research Journal, ISSN: 2229-4929, July 2021, Special Issue, Volume-I
) “Challenges of Higher Education in India to Compete with Global Level"

Impact of Mobile Technology on Face-to-face Communication — A Case Study
Dr. V.D.Dhumal
Assistant Professor, Department of Commerce,
Rajarhi ShahuMahavidyalaya (Autonomous), Latur
Email: dhumalvd@gmail.com
~ Abstract:

The purpose of the present research paper is to find out the effect of mobile technology on face-to-
face communication. Survey research was carried out to develop an understanding about the influence of
mobile technology on face-to-face communication. The data was collected through the goggle form from
the respondents in Latur city of Maharashtra state using questionnaire method. Snow ball sampling
method was used for selection of the respondents. The collected data was presented in tabular form. For
the analysis of data descriptive analysis method was used. For testing the hypothesis Chi-square test was
used. This study found out that use of mobile technology is also affects positively on face-to-face
communication but the use of mobile technology affects the personal life of human being.The study found
that mobile use by individuals had reduced the time engaging in face-to-face communications with each
other because of the most time spent on the mobile. Though the use of mobile technology improved the life
of the respondents, it also found that majority of the respondents strongly agree that there was degradation
in the quality of their conversations with others when technology is used. This indicated strongly that face-
to-face communications have decreased both in quantity and quality.

Keywords: Technology, impact, mobile, communications.
1. Introduction :

The development of mobile phone, advancement of the technology and their rapid adoption has
made them an important and integral part of human’s life and communication globally. The enhanced
technology of mobile has opened new horizons in different aspects of life. Mobile technology.is going
upgrade day by day. In the recent years it was found that revolutionary development was done in mobile
technologies. The development has involved in the hardware, software and network communications.
Developers of mobile technologies like mobile device manufacturers arid mobile apps developers compete
to attract the increasingly growing wide section of mobile users to fulfil their demands.

Now a'days, with the help of mobile phone, a person can make calls, send e-mails, watch and
share photos and videos, play video games and music, keep track of appointments and contacts, internet
surfing, use voice search, check news and weather, use chat applications for voice calls and texting
e.g.,Whatsapp and interact on social networks e.g., Facebook (Samaha Maya, 2016).Various researches
was undertaken in developed and developmg countries, which will assist in finding out the effect of mobile
technology on face-to-face communication between the people and their effect on relation with each other.
The research studies addressed different points of view regarding this relationship.

The review of previous research studies of mobile technology and its effect on face-to-face
communications has identified that the use of mobile technology in conversation is less significant
compared with those in the presence of a mobile device. It is also found that, the quality of conversations is
declined in the case-of using mobile technology. Thus, in the present research paper efforts are made to
study the impact of growing Mobile Technology on Face-to-face Communication.

7 2. Literature Review :

‘In the past, various studies had been conducted by the researchers from time to time in order to
understand the impact of mobile technology and its impact on face-to-face communication. The research
papers reviewed below. focusés on the influence of mobile technology on face-to-face communication.

Misra, et.al,, (2014) in his study concluded that, people who had conversations in the absence of
mobile devices reported higher levels of compassionate concern, while those conversing in the presence of
a mobile device reported lower levels ‘of sympathy In another study, he found that conversations in the
absence of mobile communication technologxes were rated as significantly superior compared with those in
the presence of a mobile device. .

' Brooks, S. (2015) in his research w1th respect to social media, indicated that personal s0c1a1 media
usage leads to negative effects, both on efficiency and well-being. Social media usage is associated with
lower task performance and lower happiness. More and more people spend increased amounts of time with
the upgraded technologies; the potential for these negative effects grows.

Emily Drago (2015) on a survey of 100 students concluded that the rapid expansion of mobile
technology is negatively affecting face-to-face communication. People are becoming more reliant on
communicating with friends and family through technology and are neglecting to engage personally, even
when actually in the presence of others. A majority of individuals felt the quality of their conversations
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degraded in the presence of technology and many individuals were bothered when i 1
technology while spending time together. e s ¢

Appelbaum, (2014), in the study found that, people are spending so much time with theii mobile
phones and trying to interact on social media with the people who were not known. The evolution of the
internet has altered the connectivity and communication.

Abdullah O. etal. (2016) in his research study found that, there was increasing number of
conferences and academic publications were organised to discuss the use of mobile and actual effect on
'society. This study concluded that, the research study had to be conducted on how technology has affected
on social interaction. It is also essential to study on an assessment of the effect of technology on face-to-
face communications and the need of interpersonal interaction.

Even though, mobile technology becomes an essential part of human life, not only it is essential in
communicating but also for business and profession. Every person has the cell phone with them. But this
cell phone becomes the habit of the people. The present study reveals the use of mobile phone and its
impact on face-to-face communication was undertaken.

3. Problem Statement :
The mobile technology has played a vital role in human communications. Several studies have

been conducted on the impact of mobile communications on face-to-face communications. The use of the
internet has substantially reduced the desire of youngsters for face-to-face communication with their
family members and friends. Since they spend more time on the intemet and hardly have time for face-to-
face communication with the family due to the more time spend on the internet. This study is therefore
designed to investigate the impact of mobile technology on face-to-face communications in Latur city.
This study also reveals whether the mobile technology usage decreases both the quality and quantity of
face-to-face communications.
4. Research Objectives :The objective of this research is to study the 1mpacts of the mobile technology on
face-to-face communications on public at Latur city. The objectives of the study include -

a. To study the impact-of mobile technology on face-to-face communication.

b. To know the impact of digital technology on personal life.

c. To find out the usefulness of mobile phone amongst the youngsters.
5. Hypothesis :

Hy: Mobile technology has adverse effect on face-to-face communication.

H, : Mobile technology has positive effect on face-to-face communication.

H, : Digital technology is not affecting on personal life.

H, : Digital technology is affecting on personal life.

6. Study Area:
The present study was conducted on the people of Latur City of Maharashtra State. Durmg thc

COVID-19 pandemic evéry student had a2 mobile phone for attending the online classes. Hence the Latur
city was considered suitable for the present research. Various internet service providers provide the
internet facility in Latur City.

Most of the people had regularly connected to the internet through their mobile phone and they
were connected with their friend with mobile phones. It has a natural opportunity to engage a research on
impact of mobile technology and its impact on face-to-face commumcatlon

7. Research Methods :
The study is based on primary data. The structured questioner is prepared for the collection of data

and with the help of google form, the primary data is collected. For analysis of data non parametric test
Chi-square and five-point Likert scale is used to measure the intensity of the respondents.”The respondents
located in Latur city were selected for the present study. Snowball sampling method was adopted for
selecting the respondent. The collected data through goggle drive was analysed. The total sample size is
174. The responses were collected in the month of January, 2021.

8. Data Analysis and Result Presentation :
For the analysis of the data all the 174 responses were considered.

a.Gender : Table 1: Gender Results
' Response Frequency Percentage
Male 88 50.57
Female 86 49.43
Total 174 100.00

Source: Compiled by the researcher.
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Table 1 shows that 88 (51%) were male, while 86 (49%) were female. It indicates that all males as
well as females were using the mobile for the communication in Latur city.

b. Age group :
Table 2: Age Group

Response Frequency | Percentage
Below 20 years 60 34.48
21-30 52 29.89
31-40 .26 14.94

"40-50 - 26 14.94
50-60 {.- 10 5.75
Above 60 100 0.00
Total . 174 100.00

Source : Compiled by the researcher
From the table 2 above, the majority of respondents belongs in the age group of below 20 years
i.e. .60 (34%) followed by the age group of 21-30 years 52 (30 %).The table reveals that by increase the
age of the human being the use of mobile is less as compared to the youngsters. It shows that above 60
years there is no use of smart phones.

¢. Occupation : v
Table 3. Occupation of the respondents

Response Frequency | Percentage
Education 122 70.11
Business or Profession 12 6.90
Employee 18 10.34
Agriculture 06 345

" Any other - 16 9.20
Total 174 100.00

Source : Compiled by the researcher.

Table 3 reveals that, majority use of the mobile was made for the purpose of education. This is due
to the online education were adopted ruing the COVID-19 pandemic. Out of 174 respondents, 122 (70%)
respondents were using their niobile for the education purpose, whereas only 6 (3%) respondents were

using their mobile for the purpose of agriculture s;gctor.

d.Time of using mobile or tablet per day :

Table 4: Time of using mobile or tablet per day

Response Frequency | Percentage
Below 2 hrs 38 21.84
) 2-4 hrs 58 33.33
4-6 hrs 34 19.54
) 6-8 hrs - 32 18.39
8-10 hrs 08 4.60
Above 10 hrs 04 2.30
| Total 174 100.00

mobiles above 10 hours.
e.Use of mobile phone :

Source : Compiled by the researcher.
Froin the Table No. 4, 33% respondents said that they were using their mobile for 4 to 6 hours per
day, 22% respondents using their mobile below 2 hours, whereas only 2% respondents were using their

Table 5: Use of mobile phone

Response Frequency | Percentage
Personal 36 20.69
Professional - 20 11.49
Both personal and professronal : 112 64.37
Don’t know 06 3.45
Total 174 100.00

Source : Compiled by the researcher.
Table 5 reveals that, majority of the respondents (64%) use their mobile phone for the purpose of

personal and professional use followed by 21% only for personal use.
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